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Approval by OMB 30600806 
This form asks schools and libraries to list the eligible telecommunications-related services they have ordered 
and estimate the annual charges for them so that the Fund Administrator can set aside sufficient support to 
reimburse providers for services. 
Please mad instructions before beginning thb application. 

Estimated Avemge Burden Houn Per Response: 4 hovn 

Applicant's Form Identifier: 
(Inrcn your own code to ldentify THIS Fnm 471) 

Yr5-Int Partn 

Form 471 Application #: 
(insend by Adminismar) 
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I 

FCC Form 471 
Services Orderei and Cdiicatron Form 

Entity Number: 142115 

Phone Number: (915) 434-1087 

Applicant's Form Identifier: Yr5-Int Partner 

Contact Person: Richard L. Duncan 

I 7. THIS ITEM CANNOT BE FILED ONLINE. YOU may use this item ONLY to inform the Fund 
Administrator if your request represents a minor modification, such as a modification of services, to a Form . 
471 for which you already have a Receipt Acknowledgement Letter. Minor modification requests can be filed 
MANUALLY only. For more information, check the SLD web site at \nuw.sl.universalservice.org or call the 
SLD Client Senice Bureau at 888-203-8100. 

la. Number of studenfs to be served 48000 I b. Number of library patrons to be served 1 
I L  

1 /order? 1-1-1 



.dm471 -Block2&3 

- 
ilk. Other technology outcomes? 

Copyright 1997-2000 
Schools and Libraries Division 
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FCC Form 471 
S ~ ~ i c e s  Ordered and Certification Form 

Applicant's Form Identifier: Yr5-Int Partner Entity Number: 142115 

Contact Person: Richard L. Duncan Phone Number: (915) 434-1087 

Bottom 

I Type "A" Worksheet No. 395442 

lb. Urban or Rural: Urban k. Total # of Students: 541 

. %Students Eligible for NSLP (#5 I #4): . Discount % from Discount Matrix: 
0% b. Weighted Product (#4 2 

k. %Students Elieible for NSLP (#5 I #4): h. Discount % from Discount Matrix: $. Weighted Product (#4 1 - 
1/83.711% bo2230 

. Weighted Product (#4 > . %Students Eligible for NSLP (#5 I #4): . Discount % from Discount Matrix: 
80.205% 0% IP 
. Urban or Rural: Urban 

1/17/20026:51 F 



Block 4 Display 

il. Name of School: CEDAR GROVE ELEMENTARY SCHOOL b . Urban or Rural: Urban 

b. Entity Number: 93069 
. # of Students Eligible fc 
71 . Total # of Students 730 

r ' d  

Eligible for NSLP (#5 /#4): . Discount % from Discount Matrix: . Weighted Product (#4 2 

. Total # of Students: 162 
I 

b. %Students Eligible for NSLP (#5 1#4): I 186.419% 0% . Weighted Product (4%: 
. Dmount % fromDiscount Matrix: 

otal# of Students: 586 

. %Students Eligible for NSLP (#5 /#4): 

%Students Eligible for NSLP (#5 I #4): . Discount % from Discount Matrix: 

a. Urban or Rural: Urban 
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k. %Students Eligible for NSLP (#5 I #4): 

. Weighted Product (#4: 

I I 

6. %Students Eligible for NSLP (#5 /#4): . Discount 96 from Discount Matrix: 
b0.231% 0% 
I 
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111. Name of School: MESA VISTA ELEMENTARY SCHOOL p. Entity Number: 93008 
.#of Students Eligible fc 13. Urban or Rural: Urban 

16. %Students Eligible for NSLP (#5 /#4): 
91.516% 0 %  

1. Total # of Students: 554 

. Weighted Product (# ! 
. Discount % from Discount Matrix: 

I 

I 

ti. Name of School: NORTH LOOP ELEMENTARY SCHOOL 

p. Urban or Rural: Urban 

b. Entity Number: 93060 

. Total # of Students: 861 
I--- 

%Students Eligible for NSLP (#5 /#4): . Discount % from Discount Matrix: 
.Weighted Product (#4 > 

p. Urban or  Rural: Urban 
I 

. Weighted Product (#4 1 
I$. %Students Eligible for NSLP (#5 / #4): . Discount % from Discount Matrix: 

0% 

p. Urban or Rural: Urban 

%Students Eligible for NSLP (#5 /#4): . Discount % from Discount Matrix: 
0% 

. Weighted Product (#4 1 
. %Students Eligible for NSLP (#5 I #4): 
3.494% 0% 

. Discount 70 from Discount Matrix: 

, ... 
ti. Name of School: RAMONA ELEMENTARY SCHOOL /Z. Entity Number: 93059 

. Urban or  Rural: Urban . Total # of Students: 410 
I 

. Weighted Product (#4 1 
%Students Eligible for NSLP (#5 / #4): . Discount % from Discount Matrix: 

0.243% 0% 
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11. Name of Sehool: RANCHLAND HILLS MIDDLE SCHOOL 

1. Urban or Rural: Urban . Total # of Students 421 

2. Entity Number: 93052 
5. # of Students Eligible fc 
?fin 

. Weighted Product (#4 2 
%Students Eligible for NSLP (#5 I #4): . Discount % from Discount Matrix: 

85.510% 0% 

I 

%Students Eligible for NSLP (#5 I #4): . Discount 90 from Discount Matrix: 
0% 

. Urban or Rural: Urban 

. Weighted Product (#4 
'6. %Students Eligible for NSLP (#5 I #4): . Discount % from Discount Matrix: 

892% 0% 

D. Urban or Rural: Urban 

. Weighted Product (#4 2 
6. %Students Eligible for NSLP (#5 I#4): . Discount % from Discount Matrix: I. /86.434% 0% 

'6. %Students Eligible for NSLP (#S I #4): 

p. Urban or Rural: Urban 

. Weighted Product (#4 1 
I 
6. %Students Eligible for NSLP (#S I#4): . Discount % from Discount Matrix: 
183.826% 0% 
, 
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r 
/;IName o f s ~ o o l :  YSLETA ELEMENTARY SCHOOL 

ti. Urban or Rural: Urban 

b. Entity Number: 93026 
. # of Students Eligible fc 
na . Total # of Students: 631 

:1. Name of School: THOMAS MANOR ELEMENTARY SCHOOL 

, .Urban or Rural: Urban 

h. Entity Number: 93068 

. Total #of Students 736 
I 

.Weighted Product (#4 > %Students Eligible for NSLP (#5 /#4):  . Discount % from Discount Matrix: 
0% 

. Weighted Product (#4 : 
I 

6. %Students Eligible for NSLP (#5 I#4) :  . Discount % from Discount Matrix: I !80.619% 0% 

I 

. Weighted Product (#4 1 
b. %Students Eligible for NSLP (#5 /#4):  . Discount % from Discount Matrix: I b5.562% 0% 

. Total # of Students. 1761 
I -  -- lb. %Students Eligible for NSLP (#5 I #4): p. Discount % from Discount Matrix: b. Weighted Product (#4 : 

183.021% 1158490 

. Weighted Product (#4 > %Students Eligible for NSLP (#5 I #4): . Discount % from Discount Matrix: 
0% 

. Weighted Product (#4 1 

I 
%Students Eligible for NSLP (#S I #4): . Discount % from Discount Matrix: 

0% 

Total number of students (#4) for all entities listed in this worksheet: 32797 
Total weiehted Droduct (#8) for all entities listed in this worksheet: 29398.8 - 
:Weighted Average Discount % for Shared Services (#8 total / # 4  total X 100) for this worksheet: 90% 
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FCC Form 471 
S m c e s  Ordered and Certification Fo-m 

Applicant’s Form Identifier: Yr5-Int Partner 

Contact Person: Richard L. Duncan 

Entity Number: 142115 

Phone Number: (915) 434-1087 
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kRN: 855944 

bo. Contract Expiration Date: 06/30/2003 
hl. Attachment #: S b2. Block 4 Worksheet Nn.2 195Ad7 . . . -. . - - . , - 

b3k Fundine Commitment Reauest ( 23i x 23ik $3.550.7SS 00 



471 Information 

SERVICE DESCRIPTION 

Services Ordered and Certification Form 471 
Application Display 

I BEFORE ORDER AFTER ORDER 

Applicant‘s Form Identifier: Yr5-Int Partner 
471 Application Number: 321479 Funding Year: 07/01/2002 - 06/30/2003 Billed Entity Number: 1421 15 

Name: YSLETA INDEP SCHOOL DISTRICT 
Address: 9600 SLMS DR 
City: EL PASO State: TX Zip: 79925 7200 
Phone: 915-434-0000 Ext: 
Fax: 915-435-9521 
E-mail: nchdunc@ysleta.isd tenet edu 

Contact Name: Richard L Duncan 
Address: 9600 SIMS DR 
City: EL PASO State: TX Zip: 79925 7200 
Contact Phone: 915-434-1087 Exk 
Contact Fax: 915-435-9521 Ext: 
E-mail: nchdunc@ysleta.isd.tenet.edu 
Contact Mode: EMAIL 
Alternate Contact Info.: 

Type of Application: SCHOOL DISTRICT Ineligible Orgs: N 

Number of students to be served: 48000 Number of library patrons to be served: 
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Worksheet A No: 395442 Student Count: 32797 
Weighted Product (Sua Column 8): 29398.8- SharedDiscount: 90 

~ 

1. School Name: ASCARATE ELEMENTARY SCHOOL 
2. Entity Number: 93062 3. RuraUUrban: Urban 
4. Student Count: 547 5. NSLP Students: 488 6. NSLP StudenWStudents: 89.213% 
7. Discount: 90% 8. Weighted Product: 492.3 

1. School Name: BEL AIR HIGH SCHOOL 
2. Entity Number: 93057 3. RuraUUrban: Urban 
4. Student Count: 2247 5. NSLP Students: 1881 6. NSLP StudeuWStudents: 83.711% 
7. Discount: 90% 8. Weighted Product: 2022.3 

1. School Name: CADWALLADER ELEMENTARY SCHOOL 
2. Entity Number: 93070 3. RuralAJrban: Urban 
4. Student Count: 389 5. NSLP Students: 312 6. NSLP StudenWStudents: 80.205% 
7. Discount: 90% 8. Weighted Product: 350.1 

1. School Name: CAMINO REAL MIDDLE SCHOOL 
2. Entity Number: 93029 3. RuraUUrban: Urban 
4. Student Count: 647 5. NSLP Students: 568 6. NSLP StudenWStudents: 87.789% 
7. Discount: 90% 8. Weighted Product: 582.3 

1. School Name: CAPISTRANO ELEMENTARY SCHOOL 
2. Entity Number: 93032 3. RuralAJrban: Urban 
4. Student Count: 694 5. NSLP Students: 661 6 
7. Discount: 90% 8. Weighted Product: 624.6 

SLP StudenWStudents: 95.244% 

1. School Name: CEDAR GROVE ELEMENTARY SCHOOL 
2. Entity Number: 93069 3. RuraWrbau: Urban 
4. Student Count: 730 5. NSLP Students: 673 6. NSLP StudenWStudents: 92.191% 
7. Discount: 90% 8. Weighted Product: 657 

1. School Name: CESAR CHAVEZ ACADEMY 
2. Entity Number: 185395 3. RuraUUrban: Urban 
4. Student Count: 162 5. NSLP Students: 140 6. NSLP Students/Students. 86.419% 
7. Discount: 90% 8. WeightedProduct: 145.8 

1. School Name: DEL NORTE HEIGHTS ELEM SCHOOL 
2. Entity Number: 93051 3. RuraWrban: Urban 
4. Student Count: 679 5. NSLP Students: 567 6. NSLP StudeuWStudents: 83.505% 
7. Discount: 90% 8. WeightedProduct: 61 1.1 

1. School Name: DEL VALLE HIGH SCHOOL 
2. Entity Number: 93014 3. RuraUUrban: Urban 
4. Student Count: 1799 5. NSLP Students: 1523 6. NSLP StudenWStudents: 84.658% 
7. Discount: 90% 8. WeightedProduct: 1619.1 

1. School Name: DESERT VIEW MIDDLE SCHOOL 
2. Entity Number: 93 158 3. RuraVUrbau: Urban 
4. Student Count: 586 5. NSLP Students: 305 6. NSLP StudeuWStudents: 52.047% 
7. Discount: 80% 8. Weighted Product: 468.8 

~~ 

1. School Name: DESERTAIRE ELEMENTARY SCHOOL 
2. Entity Number: 93074 3. RuraVUrban: Urban 
4. Student Count: 915 5. NSLP Students: 778 6. NSLP StudeuWStudents: 85.027% 
7. Discount: 90% 8. Weighted Product: 823.5 
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1. School Name: DOLPHIN TERRACE ELEM SCHOOL 
2. Entity Number: 93089 3. RuraVUrban: Urban 
4. Student Count: 691 5. NSLP Students: 599 6. NSLP StudenWStudents: 86.685% 
7. Discount: 90% 8. Weighted Product: 621.9 

1. School Name: EDGEMERE ELEMENTARY SCHOOL 
2. Entity Number: 93098 3. RuraVUrban: Urban 
4. Student Connt: 774 5. NSLP Students: 584 6. NSLP StudenWStudents: 75.452% 
7. Discount: 90% 8. Weighted Product: 696.6 

1. School Name: GLEN COVE ELEMENTARY SCHOOL 
2. Entity Number: 93148 3. RuraVUrban: Urban 
4. Student Count: 1121 5. NSLP Students: 848 6. NSLP StudenWStude 
7. Discount: 90% 8. Weighted Product: 1008.9 

1. School Name: HACJENDA HEIGHTS ELEM SCHOOL 
2. Entity Nnmber: 93053 3. RuraVUrban: Urban 
4. Student Count: 670 5. NSLP Students: 563 6. NSLP StudenWStudeuts: 84.029% 
7. Discount: 90% 8. Weighted Product: 603 

~ ~ 

1. School Name: HILLCREST MIDDLE SCHOOL 
2. Entity Nnmber: 93010 3. RuraVUrhan: Urban 
4. Student Count: 626 5. NSLP Students: 584 6. NSLP StudenWStudents: 93.290% 
7. Discount: 90% 8. Weighted Product: 563.4 

1. School Name: INDIAN RIDGE MIDDLE SCHOOL 
2. Entity Number: 93147 3. RuraVUrban: Urban 
4. Student Count: 599 5. NSLP Students: 385 6. NSLP StudenWStudents: 64.273% 
7. Discount: 80% 8. Weighted Product: 479.2 

1. School Name: LANCASTER ELEMENTARY SCHOOL 
2. Entity Number: 93019 3. RuraVUrban: Urban 
4. Student Count: 761 5. NSLP Students: 675 6. NSLP StudenWStudents: 88.699% 
7. Discount: 90% 8. Weighted Product: 684.9 

1. School Name: LE BARRON PARK ELEM SCHOOL 
2. Entity Number: 93013 3. RuraVUrban: Urban 
4. Student Count: 1004 5. NSLP Students: 937 6. NSLP StudenWStudents: 93.326% 
7. Discount: 90% 8. Weighted Product: 903.6 

1. School Name: LOMA TERRACE ELEMENTARY SCHOOL 
2. Entity Number: 9301 1 3. R u r m r b a n :  Urban 
4. Student Count: 993 5. NSLP Students: 896 6. NSLP StudenWStudents: 90.231% 
7. Discount: 90% 8. Weighted Product: 893.7 

1. School Name: MARIAN MANOR ELEMENTARY SCHOOL 
2. Entity Number: 93016 3. RuraVUrban: Urban 
4. Student Count: 684 5. NSLP Students: 584 6. NSLP StudenWStudents: 85.380% 
7. Discount: 90% 8. Weighted Product: 615.6 

1. School Name: MESA VISTA ELEMENTARY SCHOOL 
2. Entity Number: 93008 3. RuraVUrban: Urban 
4. Student Count: 554 5. NSLP Students: 507 6. NSLP StudenWStudents: 91.516% 
7. Discount: 90% 8. Weighted Product: 498.6 
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1. School Name: MISSION VALLEY ELEM SCHOOL 
2. Entity Number: 93017 3. RuraVUrban: Urban 
4. Student Count: 702 5. NSLP Students: 646 6. NSLP StudenWStudentx 92.012% 
7. Discount: 90% 8. Weighted Product: 631.8 

1. School Name: NORTH LOOP ELEMENTARY SCHOOL 
2. Entity Number: 93060 3. RuralAJrhan: Urban 
4. Student Count: 861 5. NSLP Students: 826 6. NSLP StudenWStudents: 95.934% 
7. Discount: 90% 8. Weighted Product: 774.9 

1. School Name: PARKLAND ELEMENTARY SCHOOL 
2. Entity Number: 93082 3. RuralAJrban: Urban 
4. Student Count: 880 5. NSLP Students: 803 6. NSLP Students/Students: 91.250% 
7. Discount: 90% 8. Weighted Product: 792 

1. School Name: PARKLAND MIDDLE SCHOO 
2. Entity Number: 93086 3. RuralAJrhan: Urb 
4. Student Count: 706 5. NSLP Students: 602 6. NSLP StudenWStudents: 85.269% 
7. Discount: 90% 8. Weighted Product: 635.4 

1. School Name: PASODALE ELEMENTARY SCHOOL 
2. Entity Number: 93022 3. RuralAJrban: Urban 
4. Student Count: 808 5. NSLP Students: 741 6. N 
7. Discount: 90% 8. Weighted Product: 727.2 

StudenWStudents: 91.707% 

1. School Name: PRESA ELEMENTARY SCHOOL 
2. Entity Number: 93021 3. RuraVUrban: Urb 
4. Student Count: 538 5. NSLP Students: 503 
7. Discount: 90% 8. Weighted Product: 484.2 

1. School Name: RAMONA ELEMENTARY SCHO 
2. Entity Number: 93059 3. RuralAJrban: Urban 
4. Student Count: 410 5. NSLP Students: 370 6. NSLP StudenWStudents: 90.243% 
7. Discount: 90% 8. Weighted Product: 369 

1. School Name: RANCHLAND HILLS MIDDLE SCHOOL 
2. Entity Number: 93052 3. RuraUUrhan: Urban 

1. School Name: 
2. Entity Number: 182066 3. RuraVUrban: Urban 
4. Student Count: 410 5. NSLP Students: 383 6. NSLP StudenWStudents: 93.414% 
7. Discount: 90% 8. Weighted Product: 369 

1. School Name: RIVERSIDE HIGH SCHOOL 
2. Entity Number: 93066 3. RuralAJrban: Urban 
4. Student Count: 1456 5. NSLP Students: 1163 6. NSLP StudenWStudents: 79.876% 

1. School Name: RIVERSIDE MIDDLE SCHOOL 
2. Entity Number: 93063 3. RuraVUrban: Urban 
4. Student Count: 719 5. NSLP Students: 596 6. NSLP StudenWStudents: 82.892% 
7. Discount: 90% 8. Weighted Product: 647.1 
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1. School Name: ROBBIN E L WASHINGTON ELEMENTARY 
2. Entity Number: 213166 3. RuraVUrban: Urban 
4. Student Count: 676 5. NSLP Students: 523 6. NSLP StudenWStudents: 77.366% 
7. Discount: 90% 8. Weighted Product: 608.4 

1. School Name: SAGELAND ELEMENTARY SCHOOL 
2. Entity Number: 93054 3. RuraVUrban: Urban 
4. Student Count: 575 5. NSLP Students: 497 6. NSLP StudenWStudents: 86.434% 
7. Discount: 90% 8. Weighted Product: 517.5 

1. School Name: SCOTSDALE ELEMENTARY SCHOOL 
2. Entity Number: 93103 3. R u d r b a n :  Urban 
4. Student Count: 863 5. NSLP Students: 648 6. NSLP StudenUStudents: 75.086% 
7. Discount: 90% 8. Weighted Product: 776.7 

1. School Name: SOUTH LOOP ELEMENTARY SCHOOL 
2. Entity Number: 93028 3. RurallLlrban: Urban 
4. Student Count: 526 5. NSLP Students: 489 6. NSLP StudenWStudents: 92.965% 
7. Discount: 90% 8. Weighted Product: 473.4 

~~~ ~ 

1. School Name: TEJAS SCHOOL OF CHOICE 
2. Entity Number: 93064 3. RuraVUrban: Urban 
4. Student Count: 127 5. NSLP Students 109 6. N 
7. Discount: 90% 8. Weighted Product: 114.3 

denWStudents 85.826% 

1. School Name: THOMAS MANOR ELEMENTARY SCHOOL 
2. Entity Number: 93068 3. R u d r b a n :  Urban 
4. Student Count: 736 5. NSLP Students: 636 6. NS 
7. Discount: 90% 8. Weighted Product: 662.4 

tudenWStudents: 86.413% 

1. School Name: VALLEY VIEW MIDDLE SCHOOL 
2. Entity Number: 93018 3. RuraWrban: Urban 
4. Student Count: 743 5. NSLP Students 599 6. NSLP StudenWStudents: 80.619% 
7. Discount: 90% 8. Weighted Produet: 668.7 

1. School Name: YSLETA ELEMENTARY SCHOOL 
2. Entity Number: 93026 3. RuraWrban: Urban 
4. Student Count: 631 5. NSLP Students: 603 6. NSLP StudenWStudents: 95.562% 
7. Discount: 90% 8. Weighted Product: 567.9 

1. School Name: YSLETA HIGH SCHOOL 
2. Entity Number: 93023 3. RuraWrban: Urban 
4. Student Count: 1761 5. NSLP Students: 1462 6. NSLP StudenWStudents: 83.021% 
7. Discount: 90% 8. Weighted Product: 1584.9 

1. School Name: YSLETA MIDDLE SCHOOL 
2. Entity Number: 93031 3. RuraWrban: Urban 
4. Student Count: 376 5. NSLP Students: 349 6. NSLPStudenUStudents: 92.819% 
7. Discount: 90% 8. WeightedProduct: 338.4 
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FCC Form 471 
SErvixs Ordered and Certification Fcrm 

dB 

Applicant's Form Identifier: Yr5-Int Partner 

Contact Person: Richard L. Duncan 
Entity Number: 142115 

Phone Number: (915) 434-1087 

p3a. Monthly Charges: S.00 
b3c. Eligible monthly amt:  $0.00 

P3b. Ineligible monthly amt :  $.OO 
b3d. Number of months of service: 12 

p3e. Annual pre-discount amount for eligible recurring charges (23c x 23d): $0.00 
bf. Annual non-recurring (one-time) charges: $12,40981 I .OO b g .  Ineligible non-recurring amt :  $.OO 
b3h. Annual pre-discount amount for eligible non-recurring charges ( 23f- 23g): $12,409,811.00 
h3i. Total program year pre-discount amount ( 23e + 23h): $12,409.81 1 .OO 
p3j. o/c discount (from Block 4): 90 
p3k Funding Commitment Request ( 23i x 23j): $1 1,168,829.90 

b3f. Annual non-recurring (one-time) charges: $965,500.00 
b3h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $965,500.00 

P3g. Ineligible non-recurring amt.: $00 
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11. Category of Service: Internal Connections 
13. SPIN: 143005607 
15. Contract Nnmber: 2002-850-142 
17. Allowable Contract Date: 11/09/2001 

12.470 Application Number: 6667 10000370147 
14. Service Provider Name: LBM Corporation 
16. Billing Account Number: 2002-850-142 
18. Contract Award Date: 01/17/2002 

(19a. Service StacDate:7/01/2002 
bo. Contract Emiration Date: nAnnnnn2 

119b. Service End Date: 

prediscount amount for eligible recurring charges ( We x 23d): $0.00 
D3f. A M U ~  nou-recurring (onetime) charges: $2,090,400.00 
b3h. A M U ~  pre-diceount amount for eligible uon-recurring charges ( 23f - 23g): $2,090,400.00 
bi. Total program year pre-discount amount ( 23e + 23h): $2,090.400.00 

pug. Ineligible non-recurring amt.: $.OO 

pj. %discount (from Block 4): 90 
b3k. Funding Commitment Request ( 23i x Uj): $1,881.360.00 



Block 6 

c. 1 no technology plan needed; applying for basic local and long distance telephone service only. 

28. I certify that the entities eligible for support that I am representing have complied with all applicable state 
and local laws regarding procurement of services for which suppofl IS being sought. 

29. I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used 
solely for educational purposes and will not be sold, resold, or transferred in consideration for money or any. 
other thing of value. 

30.1 certify that the entity(ics) 1 represent has complied with all program rules and 1 acknowledge that failure 
to do so may result in denial of discount funding and/or cancellation of funding comrnitrnents. 

31. I understand that the discount level used for shared services is conditional, for future years, upon ensuring 
that the most disadvantaged schools and libraries that are mated as sharing in the service, receive an 

Applicant's Form Identifier: Yr5-Int Partner 

Contact Person: Richard L. Duncan 
- Entity Number: 142115 

Phone Number: (915) 434-1087 

24. The entities listed in Block 4 of this application are eligible for support because they are: (Check 
one or both) 
a. schools under the statutory definitions of elementary and secondary schools found in the Eleme 
and Secondary Education Act of 1965.20 U.S.C. Secs. 8801(14) and (23, that do not operate as for-pr 
businesses, and do not have endowments exceeding $50 million: and/or 
b. -1 libraries or library consortia eligible for assistance from a state library administrative agency under 
Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose budgets' 
?re completely separate from any school (including, but not limited to) elementary and secondary schools, 

srties. 

5. The eligible schools and libraries listed in Block 4 of th is application have secured access to all of the 

ppropriate share of benefits from those services. I 
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will make available to 

entities. that I have 
tatements of fact 

Interim Superintendent 

( 914) 326- 003d ] 

I Disabilities Act, th tion Act and the 

I 
. .  

Copyright 1997-2000 
Schools and Libraries Division 
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FCC Form 471 
Services Ordered and Certification Form 

Applicant's Form Identifier: Yr5-Int Partner 

Contact Person: Ricbard L. Duncan 

Entity Number: 142115 

Phone Number: (915) 434-1087 
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I understand that the discount level used for shared services is conditional, for future years, upon ensuring that 
e most disadvantaged schools and libraries that are meated as sharing in the service receive an appropriate share c 

from those services. 

2. I recognize that I may be audited pursuant to ths application. I will retain for five years any and all worksheets 

uch records. 

3. I certify that I am authorized to submit this request on behalf of the above-named institution, that I have 
xanuned this request, and to the best of my knowledge, information, and belief, all statements of fact contained 
erein are true. 

d other records that I rely upon to fill out this application, and, if audited, will make available to the Administratc 

I ,  

ib4. Signature of authorized person &* b5. Date / / Y , b 2  
/b6. Printed name of authorized person Vernon Butler 

471 Application Number: 321479 

YSLETA INDEP SCHOOL DISTRICT 
9600 SIMS DR 

EL PASO, TX 79925 -7200 

n 47 C.F.R. $54.504. AU schools and libnries planning to order services eligible for 
elves or BS pan of a mnsonium. 

n t e m  in the pmeeding. ' 

application or may rem your application wilhovt action. 

e foregoing Notice is required by the RivaCy Act of 1974. Pub. L. No. 93-579. Decemkr 31. 1974.5 U.S.C. 9 552, and the P a p o r k  
duction Act of 1995. Pub. L. No. 104-13.44 U.S.C. 9 3501. et seq. 
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Attachment to FCC Form 471 Application Number 321479 Ysleta Independent School District - 

Materials Description 

Category 5e cabling drops 

Cabling 

Qty 

3000 

Attachment #C 

Vendor: ISM Corporation 

This project includes installation of cabling drops to workstation areas, Main and 
Intermediate Distribution Frames, terminating equipment, connectivity from Telco 
Demarc to MDF, connectivity from MDF to IDFs, equipment racks, cable terminating 
equipment, patch cords, as built drawings, testing and cabling test documentation, and 
associated hardware needed to complete Network Cabling requirements 

The project includes classrooms, media centers and labs in all eligible entities. 

Total one-time charges for Cabling: $2,090,400.00 

Page 1 of 1 



Attachment to Form FCC 471 Application Number 321479 Ysleta Independent School District - 

Internet Access 

Vendor: IBM Corporation 

Monthly charges: $80,716.67 

Attachment #IA 

Total charges: $968,600.04 

IBM will provide Internet Access to the district for 64 Buildings. 
IBM will not provide equipment to the district as part of Internet Access. 
IBM will own all equipment used to provide Internet Access. 
The district does not have an exclusive contractual right to the use of IBM’s 
equipment to provide Internet Access. 
Any router or switch used by IBM to provide Internet Access to the district will not 
be used for any purpose other than Internet Access. 
The district’s LAN will be functional without dependence on any equipment owned by 
IBM and used to provide Internet Access. 
IBM will maintain all equipment used to provide Internet Access to the district. 

Page 1 of I 



Attachment to FCC Form 471 Application Number 321479 Ysleta Independent School District 
- 

Network Electronics Attachment #NE 

Vendor: ISM Corporation 

IBM will provide, install and test connectivity to the LAN Equipment listed below. 

9 i Y  - 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
6 
8 
44 
64 
44 
42 

Part No. DescriDtion 

CISCO265i High Performance Dual 10/100 iodular Router w/ Cisco 10s IP 
CAB-AC Power Cord,l 1 OV 
S26BP-12103T Cisco 2600 Series 10s IP/IPWAT/DEC PLUS 
MEM2650-32U64D 32 TO 64MB DRAM Factory Upgrade for the Cisco 265x only 
MEM2650-8U32FS 8 TO 32MB Flash SIMM Upgrade for the Cisco265x only 
WIC-1DSU-T1 1-Port TllFractional T1 DSUlCSU WAN Interface Card 
WS-C4908G-L3 Catalyst 4908G-L3 Layer 3 Switch, 8 port lOOOX GBIC Slots 
CAB-AC Power Cord,llOV 
FR4908GL3-IPX IPX License 
WS-C3508G-XL-EN Catalyst 8-port Gigabit GBIC Switch 
WSC3548-XL-EN 
w s-x3500 Cisco Stacking GBlC 
WS-G5484 
WS-C3548-XL-EN 
WSX3500 Cisco Stackina GBlC 

Catalyst 48-port 10/100 Ethernet Switch 

1000BASE-SX 'Short Wavelength' GBIC (Multimode only) 
Catalyst 48-port 10/100 Ethernet Switch 

0520-1425 RU Rack Mountable UPS 1425VA 
1 9315 Powerwear 80KVA UPS WE battery cabinets 

In addition, IBM will provide: design and engineering services, installation, 
maintenance, project management, programming and configuration services. 

$965,500.00 Total one-time charges for Network Electronics: 

Page 1 of 1 



Attachment to FCC Form 471 Application Number 321479 Ysleta Independent School District - 

Total One-time charges for Technical Support: $12,409,811 .oo 

Page 3 of 3 



Attachment to FCC Form 471 Applicntion Number 321479 Ysleta Independent School District - 

Qtv 
6 
1 
1 
1 
1 

Network File and Web Servers 

Vendor: IBM Corporation 

Attachment #S 

IBM will configure and install seventy-five (75) Network File and Web Servers with 
Operating Software. This project includes: 

MfqPart# Descriotion 
7028-6C1 
7133-D40 IBM Serial Disk 
7014-T42 IBM Enterprise Rack 
7316-TF1 
9910-A30 APC Smart-UPS 5000VA 

IBM eServer pSeries 610 Servers 

IBM Flat Panel Color Monitor 

1. Provide Hardware and Operating Software as listed below 
2. Deliver each Server to its designated location. 
3. Install server hardware 
4. Perform power on system test 
5. Attach server to the existing Ethernet network and configure network. 
6. Install Operational Software on seventy-five (75) of Network File and Web Servers 

53 
7 
1 
69 
69 

Servers: 

8682-4RY 
8682-6RY 
8682-4RX 
6331N2N 
SU1400NET 

IBM xSeries 350 Plll Xeon 700,512MB, 18GB 
IBM xSeries 350 Plll Xeon 900,512MB, 18GB 
IBM xSeries 370 Intel Tit 800, 1024MB, 72GB 
151N113.7V 28MM 1024x768 85HZ GrayIBlk 
1400VA Line Int LAN 7-Full 21-Half UPS 

I 1 MfqPart# 1 DescriDtion 
Hardware I 8 18672-82X llBM xSeries 300 Plll 1000,256MB. 18GB 

Operational Software: 

Windows 2000 Operational Software - P/N 279-476587 (Qty 60) 

Novel1 5.0 Server 100 User- P/N 238296 (Qty 60) 

In addition, IBM will provide: design and engineering services, installation, 
maintenance, project management, programming and configuration services. 

Page 1 of 2 



Attachment to FCC Form 471 Application Number 321479 Ysleta Independent School District 

Total onetime charges for Servers: $3,945,320.00 

Page 2 of 2 



Attachment to FCC Form 471 Application Number 321479 Ysleta Independent School District 
- 

Ysleta ISD, establish appropriate measures to prevent recurring incidents 
Hold regularly scheduled internal status meetings on open problems 

Schedule technician activities 
Accept incoming support related calls from end users 

Perform initial problem determination 
Perform appropriate level of technical support 

Dispatch support resources, as necessary 
0 Call users to verify Ysleta ISD personnel are prepared for technicians arrival, for 

scheduled activities 
Work with Ysleta ISD to develop documentation related to proper networking 
operations. 
Create and distribute technical documentation for technicians 

Provide technical resources with a consistent level of support, including appropriate 
documentation, throughout project duration 

Attend process improvement meetings 
Provide a monthly Technical Support Office activity report 

Perform appropriate ‘hand-off of out of scope work functions (i.e. PC workstation 
warranty work) 
Report out of scope activities to project office for proactive interaction with Ysleta 
ISD resources to minimize future occurrences . Assist in the resolution of in scope functions via telephone support or on-site network 
related support through problem resolution 
Dispatch dedicated maintenance field technical resources and track activities 
through network problem resolution 
Dispatch and manage extended field technical network resources and track activities 
through network problem resolution 

Dedicated onsite resources to support the functioning of local area network and 
connectivity among buildings including maintenance and repair of hardware and 
operational software systems for the term of the Agreement. The technical support 
resources will be assigned tasks by the district that will include, but is not limited to: 
User calls relating to internal connections technical support of hardware (hubs, routers, 
switches, servers), operational software technical support, configuration and test for end 
to end connectivity, documentation for eligible equipment, service, installation and 
technical support. 

B) Internal Connections Hardware Maintenance: 

Page 2 of 3 



Attachment to FCC Form 471 Application Number 321479 Ysleta Independent School District - 

Technical Support Attachment #TS 

Vendor: IBM Corporation 

IBM Global Services’ contract with Ysleta ISD is a Technical Support maintenance 
solution that supplements Ysleta Independent School District’s IT organization by taking 
on the operational technical support tasks. IBM will provide the technicians and 
processes to keep Ysleta ISD in peak performance mode with minimal down time. 
Dedicated on-site IBM provided technicians will support the functioning of local area 
network, wide area network, and connectivity among buildings including technical 
support and repair of hardware and operational software systems. The technical 
support resources will resolve user calls relating to internal connections technical 
support of hardware (hubs, routers, switches, and servers), operational software 
technical support, configuration and test for end-to-end connectivity, documentation for 
eligible equipment, servers, installation, and technical support. 

IBM will provide network maintenance support to Ysleta ISD, a District that has some 
37,500 students, 1570 classrooms, and 44 buildings and over 5000 computers. 
Technical Support cost for the District’s large network can be illustrated in the following 
manner. 

A) Network Technical Support: 

At Ysleta Independent School District we recognize that we must maintain a high level 
of support with the technical support we are providing. Included in our technical support 
services are the following: 

The Technical Support Office (TSO) will: 

Provide support Monday - Friday, 8:OO-5:00,52 weeks per year 

Provide tracking and logging of problems during working hours 

Prioritize problems calls and dispatched support 
Develop and maintain Technical Support Off ice operational procedures including, 
but not limited to, call prioritization guidelines and escalation procedures 
Initiate a Problem Management Record (PMR) to document service outages. A 
PMR may include information such as date and time opened, description of 
symptoms, problem assignment (Level l/Level 2), problem status, and final 
resolution 
Interface with and coordinate problem determination and resolution with Ysleta ISD’s 
appropriate support personnel and third party services providers 
Perform periodic problem reviews for root cause analysis and, in conjunction with 
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